Citizens Action Coalition of Indiana
Reply Comments
IURC Rulemaking No. 04-02

In response to comments filed by the Indiana Electric Association, Citizens Gas, and
other utilities, the Citizens Action Coalition of Indiana disagrees with many of the claims

~ made by these utilities regarding the impacts of the new proposed rule.

‘First, the Utilities have all urged the TURC to look narrole at the ga‘ls'deposit tssue and
leave many of the bfher positive aspects of the proposéd rule to bé consideréd during a-
later workshop process. While natural gas prices and the need for heat ih the mid-west
particularly this time of year is essential, electricity and telephone service can be jﬁsf as
;cﬁtical to a customer’s health and safety. W_e echo comments made by the Office of
Utility Consumer Counselor supporting the standardization of these rules for all utilities

to reduce confusion and save time.

Mariy utilities have redﬁced tﬁeir me;tef reading staff, closed customer éervice centers and
cut back on maintenance. While these measﬁrés havé reduced their costs, they have not

~ improved service. New automated billling systems that can estimate bilis only help |
utilities with billing and aré not a substitute for providing basic levels of custci)mjer
service. CAC supports the neéd to provide accurate meter reading for customers when-
they establish or discontinue service. While there may be additionai costs ‘fbr'this baéic
service, prior to modern billing systems and other technolio_gy, utilities wefe able to read

meters every month for their customers and provide offices for their customers to go and



talk to a service representative about their bill. Many of these services are cﬁrrently still
built into rates even though they have been severely curtailed. Additionally, many meter
readers and other employees could be hired to improve service for the costs of just one

executive compensation package.

The utilities cléim that the n_éw proposed rules will drarhatically increase costs for their
vpaying customers because the number of those who are “unwilling” to pay may increase.
‘While abuse certaihly exists, it represents a very small percentage of 'the overall bad debt
for these utilities and is often exaggcrated. Those “unab]e” to pay pért of their bill will
benefit from innoyatiye programs such as tﬁe Universal S'efvice Programs offered by
Citizens Gas and Vectren. Thru these programs, more customers should be able to afford
their bills and the .n-ur‘nber of disconnéctions and bad debt s_hoﬁld decrease. Money that
might go toward a deposit under current rules Will more than likely now be -available‘to

apply toward the actual bill furthér réducing possible érrearages.

The utilities have also said that if the rul.es are adopted as proposed that ébad debt tracker
or other mechahism bg allowed' SO that they may reduce their risk of in‘c_rea'sing bad debt.
Utiliﬁesalreéd& have a mechanism through the general:rate making bpli*ocess to recover
bad debt. They can also recover any additional IT costs associated with adjusting their
billing systems. Allowing utilities to track badb debt .cpsts' would reduce their incentive to
befter manage théir colleétion_ effoﬁs from ‘all‘ custémers, as bad debt result§ fro‘m. éll

customer classes.



The IEA and others have asked for a small company exemption, _claiming the.burden on
many smaller utilities would be too great and the rules would somehow éhange the nature
of their clqse relationship with their customers. Since many of these utilities have fewer
customers who they, in many cases know, and already work with, the new proposed rules
should simply work to impfové this relationship and work to ensure that these companies.
do not lose sight of this relationship, which has clearly occurred among some larger

utilities.

Finaﬂy, the IEA haé raised a concém that the IURC may be 0§erstepping ité statutory
authority granted by the legislature, yet'it was the legislature that in fact has deferred to
the IURC to look at these rules in the first p]ace and use their expertise to develop

| changes The IURC staff has clearly used its expertise to develop the proposed rule and
while there are areas CAC believes the rule can be improved, it is clear that a great deal

of effort and consideration has been applied. '

This concludes our reply comments.



